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After the fall of Saigon in April 1975, the socialist government of Vietnam implemented the new police called saei mii (economic reform). This policy has opened the country to the outside world. There are positive and negative aspects to this policy. In general, many Vietnamese welcome the era of reform. They have more freedom than before, and could improve their lives at a faster rate. However, the downside comes in the form of the continuing corruption of some government officials, and the rise in the people’s materialism. Vietnam suffers from social problems that go along with its development, problem that impinge on the daily lives of the people.

Because Vietnam has just been opened, there is only a small group of educated people who can speak English. Therefore, it is necessary for foreigners who want to have contact with the Vietnamese people to know its language and culture. However, to study one aspect is not enough for foreigners to know any specific country. Therefore, the study should be multidisciplinary. In this study, Vietnamese language and culture will be investigated in terms of politeness strategies.

Politeness embraces a strategy for making the addressee feel good, of being kind and friendly to minimize conflicts. Therefore, I would like to identify how the Vietnamese use their politeness strategies in their daily life. This is based on the hypothesis that the policy of Doi Moi (economic reform) and the openness of the country in terms of economy and society have affected politeness strategies of Vietnamese language in both linguistic and cultural aspects. 
Some work has been done on Vietnamese politeness, but the literature is written mainly in Vietnamese. Most of the work studied only specific points, such as requests and impositive or general description of Vietnamese politeness. No research  investigates the whole picture of the politeness strategies of Vietnamese speech acts, i.e., greeting, leave-taking, introducing, thanking, requests, refusals, complaints, compliments, apologies and disagreement. For this study, I chose Hanoi as my field site.
Theoretical framework
This study used the theories from Pragmatics, Sociolinguistics and Ethnolinguistics.  Data collection and analysis was done by using questionnaires, observation, participation and interviews. The questionnaires were designed to cover the various speech acts mentioned above. The target respondents were sampled from different ages (20-35 years, 36-50 years, and 51 up), gender (male, female) and occupation (government officials, state and private enterprises and students). The questions were designed to investigate how the respondents used politeness for the senior, equal, and junior addressees. From the data, occupation was the significant factor that distinguished the politeness strategies clearer than age and gender. Different levels of education did not affect the linguistic politeness. Therefore, it is not a significant factor and is not analyzed in this work. The total number of respondents reached 105 people. The cultural aspect of politeness strategies was examined by observing, interviewing, and gathering insights from the reading materials. 
In the introduction to “Politeness in language,” Watts makes a distinction between first-order and second-order politeness. First-order politeness corresponds to “…the various ways in which polite behavior is perceived and talked about by members of socio-cultural groups. It encompasses, in other words, commonsense notions of politeness. Second-order politeness, on the other hand, is a theoretical construct, a term within a theory of social behavior and language usage.”
As regards first-order politeness, there seems to exist in all cultures and languages words or notions that refer to proper social conduct and norms of appropriate social behavior in ordinary language use. In that sense, what counts as polite behavior is relative to a specific culture, a speech community, or even a dominant social class within a society.

According to Kasper, in English the word “polite” dates back to the fifteenth century, and it originally meant “polished.” In the seventeenth century, a polite person was defined as having “refined, courteous manners,” according to the Oxford Dictionary of Etymology. Politeness is thus closely associated with the behavior of the upper classes and hence, the expression “polite society.” In modern usage, “polite” is defined as “having refined manners, courteous; cultivated, cultured; well-bred; (of literature, etc.) refined, elegant.”

Furthermore, Lakoff states that “Politeness usually supersedes: it is considered more important in a conversation to avoid offence than to achieve clarity. This makes sense, since in most informal conversations, actual communication of important ideas is secondary to merely reaffirming and strengthening relationship.” Lakoff formulates two rules of pragmatic competence—be clear and be polite. According to Leech, minimizing the expression of impolite belief can be done as follows:

Tact maxim: minimize cost to other. Maximize benefit to other.


Generosity maxim: minimize benefit to self. Maximize cost to self.


Approbation maxim: Minimize praise of self. Maximize dispraise of self.


Modesty maxim: minimize praise of self. Maximize praise of other.

Agreement maxim: minimize disagreement between self and other. Maximize   

agreement between self and other.

Sympathy maxim: minimize antipathy between self and other.

Linguistic Aspects of Vietnamese Politeness

The Vietnamese politeness strategies in the speech acts involve greeting, introducing, leave-taking, thanking, requesting, refusing, complaining, complimenting, apologizing, and disagreeing. 

Greetings. There are 26 polite patterns in greetings. The three groups (government, trader, and student groups) use the same 4 patterns as follows: 2 patterns in speaking to senior addressee: 1) NP (kinship term) + chµo “hello” + title/ kinship term + polite particle 2) Chµo + title/ kinship term, 1 pattern to an equal addressee: 3) Xin “beg, please”+ chµo and 1 pattern to the junior addressee, as in: 4) (Xin) + (Kinship term)  + chµo + kinship term + (question). 
The government official and the student groups use the same 3 patterns for the 

equal addressee: 5) Chµo + name. 6) The question §i ®©u ®Êy? “Where have you been?” + (Health question) 7) Exclamation £! + Mµy ®Êy µ! “That’s you?” The government and the trader groups use the same 5 patterns: 4 patterns are used with the senior addressee: 8) Xin+ chµo + kinship term 9) Kinship term. 10) Chµo + ®éng chÝ “comrade” 11) Chµo + NP b¹n “friend”. One is used with the equal addressee 12) Chµo + NP+ health question, activity.

The student groups use 3 patterns individually. One pattern is used with seniors: 13) The first pronoun (kinship term) + chµo + title + polite particle + health question One pattern is used with equal addressee :14) (Chµo + noun phrase)/ name + questions: asking health, the weather or activity. One pattern is used with junior addressee: 15) Questions: health, activity 

The government uses individually 9 patterns. 6 patterns are used with senior addressee: 16) Xin + chµo 17) . Title + polite particle ¹ 18) KÝnh chµo “Hello respectfully” + title 19) D¹ “yes”+ kin term + chµo + title/ kin term + polite particle ¹. 20) Chµo + Kinship term + ®éng  nghiÖp “colleague”. 21) Chµo + kin term + name (including smile or bow the head). 2 patterns are used with equal addressee: 22) Name 23) Chµo + NP (name, noun) + particle and 1 pattern to the junior addressee: 24) (greeting expression) + surprised statement.

The traders use 2 patterns individually. One pattern is used with the senior addressee: 25) Xin + chµo + health question. Another pattern is used with junior addressee: 26) Suggestion. To smile and nod the head instead of saying the greeting words are also ways of greeting.
Age and sex, however, are not significant factors in politeness use. There are some interesting points that show some differences from different age-groups and sexes as follows: 

For those 20-36 years, both males and females use more polite particles for the seniors than in the two age groups. When greeting friends, both males and females use the words “Hi!” or “Hello.” Females more than males used more body language such as smiling or nodding the head instead of merely greeting by words. Females, 36-50 years old, use the polite particle more than males when speaking to seniors. The style of greeting by the males veers away from the above pattern, which uses “hello” or asks about the health of the other person as in the greeting pattern Kháe kh«ng? “Are you fine?” Females use more mild particles such as µ, nhÐ when speaking to friends or juniors, while males do not use this pattern. Females 51 years old and older use more polite particles than the males when speaking to the seniors as well.

These findings agree with the study of Huong, a Vietnamese linguist, and with sociolinguistics research on gender that show the females tend to use polite words more than males. 

Introducing. The situation is set up that the speaker has to introduce Hai to the teacher, friend and younger sibling, as follows:
There are 17 polite patterns. The three groups use the same 6 patterns, as follows: 3 patterns are used with senior addressee: 1) Th­a “dear” + NP+ §©y lµ “this is” + name + modifier 2) Th­a + title + kin term + xin giíi thiÖu “beg+introduce”+ ®©y lµ + name + modifier 3) (D¹)+ §©y lµ + name + modifier. 2 patterns are used with equal addressee, as follows: 4) (M×nh = “I”) +  (xin) giíi thiÖu (víi “with”+ noun) + ®©y lµ + name + (modifier) 5) (§©y lµ) + name + (modifier). Another pattern is used with the junior addressee.
The student and the trader groups use only one pattern: 7) D¹ + th­a + title + ®©y lµ + name + (modified qualification of Hai) + (polite particle). The student and the government official groups use the same 4 patterns. Two patterns are used with a senior addressee: 8) . (Greeting expressions) + (title + xin giíi thiÖu víi + title) + §©y lµ + name + (Modifier). 9) . (Xin) giíi thiÖu víi + title + ®©y lµ + name + modifier. Two patterns are used with an equal addressee: 10) (Xin)+giíi thiÖu (víi b¹n) + §©y lµ + name + (Modifier). 11)  (Order to greet) + status of the introduced person + (order to greet).

The students use 2 patterns individually for the senior addressee, as follows: 12) Greeting expressions + th­a + title + ®©y lµ + name + modifier. 13) .(Greeting expressions) + (xin) + giíi thiÖu (víi b¹n) + ®©y lµ + name. The government and the trader groups use the same pattern for an equal addressee, as in: 14) Qualification of the introduced person. The government group uses 2 patterns individually for an equal addressee, as follows: 15) (greeting expression) + (vocative) + (giíi thiÖu víi em) + ®©y lµ + name + (modifier). 16) Question + Status of the introduced person. The trader group uses 1 pattern individually for the senior addressee, as in: 17) qualification of that person + title + polite particle.
Other insights could be seen if we study the greeting patterns of people belonging to different genders and ages. Females, 20-35 years old, use the words Th­a “dear,” D¹ th­a “Yes, dear” starting the introduction sentences more than males. These show the respect to the seniors in terms of ages and status. Males, 36-50 years old, use more the word Th­a “dear” than females. This shows the respect for status as well as age. Females 51 years old and above use the words Th­a “dear”, D¹ “yes” more than males. This shows the respect to the status (if the speaker is senior than the boss) and/ or to the age (if the boss is older than the speaker).
Leave-taking. The three groups say goodbye to the senior and equal people as follows:
There are 5 patterns. The three groups use the same 2 patterns to senior addressee: 1) Greeting expressions + (em vÒ “I return” + polite particle). 2) (greeting expressions) + (kin term) + xin phÐp “let” + title + (first person pronoun + vÒ) + (polite particle). 
The government group uses individually 2 patterns to the senior addressee: 3) (Th­a + title)/ (D¹) + (first person pron.= Em) + xin phÐp (®i vÒ) + (polite particle). 4) (KÝnh chµo “Dear respectfully”) + blessing for the good health. The trader group uses individually 1 pattern to the equal addressee: 5) Chµo + (noun) + (verb) + (clause)

Age and sex do not affect the politeness patterns. However, the gestures that accompany the speech is somehow different. 

Females and males 20-35 years old may or may not nod the head accompanied by a smile when saying goodbye to the teacher. Females use the word D¹ “yes” at the beginning of the sentence for expressing the degree of politeness and respect to the teacher while males do not use.

Females and males 36-50 years old nod the head or shake hands with the senior owner of the house and/ or say goodbye. It is noticeable that females use an exclamation word Th«i “that’s enough” at the beginning of the sentence for ending the conversation and say goodbye while males do not use. When people 51 years old and above say goodbye to the owner of the house, both male and female speakers nod the head while saying goodbye, or either one. Women and men (either senior or junior than the owner) can shake hands with the owner as well.

Thanking. The three groups thank the senior people when s/he gave them fruits in their house, as in the following patterns:
There are 3 patterns. The three groups use the same 2 patterns for the senior addressee, as follows: 1) Use the sentimental expressions 2) (NP + xin + NP + Polite particle) + (C¶m ¬n + NP + Polite particle). The government and the trader groups use the same 1 pattern : 3) (D¹) + (Kin term) + c¶m ¬n + noun/ noun phrase + (polite particle) + (modifier). The pattern in 3 is used by the three groups to an equal addressee, with the noun phrase changed accordingly.
In general, the response for thanking is Kh«ng cã g×. “It doesn’t matter” or Kh«ng d¸m. “Do not dare to accept (your thanking because my action is so tiny)”. This is rarely used.

In terms of age and sex, there are some interesting points as follows:

Females, 20-35 years old, more than males express sentiments when thanking their seniors. Both females and males, 36-50 years old, express sentiments while giving thanks to their seniors. However, females use the polite particle for the seniors whereas males do not use it. Males 51 years old and above use the word V©ng “yes” before thanking their seniors. Males do not express much sentiment when thanking the seniors, unlike females.

Requests. The three groups would like to borrow some money from the seniors as in the following patterns:
There are 4 patterns. All groups use the same patterns. Three patterns are used with senior addressee as follows: 1) (Reason) + Question. 2) Reason + request/ borrow money. 3) Borrow money. One pattern is used with an equal addressee: 4) Question
In terms of age and sex, there are some interesting differences as follows:

Females 20-35 years old use question for the mild request more than males. Some females do not borrow from their parents but ask for money directly instead, but males do not ask from their parents. Females 36-50 years old ask the question in the form of a mild request more than males. Males and females 51 years old and above use the question with the same frequency. However, the males use the respectful word Th­a “dear” at the beginning of the sentence, whereas females do not. 

Refusing. The three groups refuse to open the door for the senior people as in the following patterns:
There are 8 patterns. The three groups use the same 3 patterns to senior addressee as follows: 1. (D¹) + (Subject NP) + xin lçi “excuse me” + Object NP + Reason (refuse). 2) (NP) + th«ng c¶m “sympathize” + (particle)  + reason 3) Refusal sentence.

 The student and trader groups use the same 1 pattern for the senior addressee: 1) (Th­a) + NP subject + th«ng c¶m “sympathize” + reason. The government and the trader groups use the same 1 pattern to senior addressee: 2) Cause-reason or reason-cause. The government and the student groups use the same 1 pattern for equal and junior addressees:  3) (subject) + xin lçi  “excuse me” + (NP) + refuse/ reason. The student group uses individually 2 patterns. One pattern is used with the senior addressee: 4) (NP subject) + th­a “dear” + NP + refusal / reason sentence. Another pattern is used with equal and junior addressee: 5) lµm ¬n  “do a favour”+ V + NP.

In terms of age and sex, there are different points as follows:
Males 20-35 years old do not help by themselves but propose to the senior to ask help from other people. Males 36-50 years old refuse to help the seniors open the door and do not give any other proposal to help the seniors, whereas females ask others for help. Males and females 51 years old and above do not help at all and do not propose any other way of helping.
Complaining. The three groups complain about the unbearable weather to a friend. The complaint can be done only to friends or colleagues, as follows:
There are 2 patterns. All use the same patterns for the equal addressee: 1) (Complain) + Question or Question + complain. 2) Complain. In terms of age and sex, there are some interesting points as follows:
Females 20-35 years old complain by using the questions kh«ng? “yes-no question”, sao? “how?” whereas males use them lesser. Males use the respectful word D¹ “yes” when starting the complaint and end with the polite particle when speaking to the senior. Females 36-50 years old use the yes-no question kh«ng? when complaining while males do not use it. Both males and females 51 years old and above complain in a similar way.

Complimenting. The three groups compliment the senior and junior people when they do well as in the following patterns:
There are 2 patterns. The three groups use the same 1 pattern for the senior and junior addressee as in: 1) Compliments. The government and the trader groups use the same 1 pattern to senior and junior addressee as in: 2) Congratulations. In terms of age and sex, there are some interesting points as follows:

Both females and males 20-35 years old use similar patterns. It is noticeable that some young respondents do not know how to compliment the senior. They gave the response that “They do not say anything.” Females 36-50 years old use the familiar (colloquial) word sÕp (=chef)  “boss,” the slang  siªu “super” and the polite particle for the boss, whereas males do not. Males 51 years old and above use a sentence that is a little longer when praising than females. Apart from compliments, females say that they want to learn from the senior’s experiences, whereas males do not.

Apologizing. The three groups excuse the senior and the equal people when they step on his/ her feet, as follows:
There are 5 patterns. The three groups use the same 1 pattern for the senior and equal addressee: 1) Excuse + Reason. The government group uses individually 3 patterns for the senior and equal addressees as follows: 2) Xin lçi “excuse” + NP object + (Reason) + (Question). 3) (NP) + xin lçi “excuse” + NP + Reason. 4) Excuse + Reason + Expectation. The student group uses individually 1 pattern for the senior and equal addressees as in: 5) NP + Reason + xin lçi “excuse” + NP+(Particle). In terms of age and sex, there are interesting points as follows:
Males 20-35 years old use the respectful word D¹ “Yes” preceding the excused sentence, whereas females do not. Both males and females use the exclamation word ¤i! “Alas!” Females ask the seniors how they are (from the stepping on feet) more than males. Females 36-50 years old use more exclamation words, i.e., ¤i! “Alas!” ¤i chÕt! “Alas die!” Th«i chÕt! “Die!” that convey stepping on the senior’s feet unintentionally, whereas males use these words lesser.

Males 51 years old and over make only a brief excuse. Females use the familiar word sÕp when addressing the boss, whereas males do not. Females, apart from excuse, ask how the boss is, whereas males do not. Females use the exclamation word ¤i chÕt! “Alas die,” whereas males do not.
Disagreeing. The three groups disagree with the idea of the senior people as in the following patterns:
There are 3 patterns. The three groups use the same 2 patterns to senior, equal and junior addressee, as in :1) (Xin lçi) “Excuse me” + Negative sentence 2) Th­a “dear” + NP + Proposed idea. The government and the student groups use the same 1 pattern to senior, equal and junior addressee, as in: 3) Question. In terms of age and sex, there are interesting points as follows:

Males 20-25 years old ask the seniors for another idea instead of disagreeing directly, whereas females disagree by using the negative sentence directly. Females 36-50 years old use more polite expressions preceding the disagreements, such as Xin lçi “Excuse me,” Th­a “Dear,” Em xin phÐp “Let me,” whereas males use them lesser. Males show disagreement directly. Females compliment first and then propose their idea later, whereas males do not compliment.

Males 51 years old and above use the respectful word th­a “dear,” whereas females use both Xin lçi “Excuse me” and Th­a “dear.” Females compliment the idea of the boss first and then show their disagreement later, whereas males do not compliment at all. 

The education of the respondents ranged from Grade Six to Ph. D. but the ways of expressing politeness do not differ distinctively. Therefore, education is not a significant factor in distinguishing the different patterns of politeness in Vietnamese as well as age and sex. These features are set up for widespread data collection.

Cultural Aspects of Vietnamese Politeness
Cultural politeness involves the Vietnamese courtesies used from the family to the larger society. Vietnamese society revolves around the concept of the family. The law allows woman who is at least 18 years old and a man who is at least 20 years old to get married. After her marriage, the wife belongs exclusively to her husband’s family. Women do not change their family name after their marriage, but the children use the paternal family name. Although Vietnamese families are close-knit, more and more women are working to help the husband in raising their families.
Summary
This study on the politeness strategies of the Vietnamese language agrees with Lakoff (1973) and Kasper (1994) in terms of being clear and being polite. The aspects studied include the Tact Maxim, Approbation Maxim, Modesty Maxim, Agreement Maxim and Sympathy Maxim. 

It is interesting to learn that in each speech act in Vietnamese language there are various ways of speaking to different addressees according to the following  sociolinguistic factors: age, occupation, social status, familiarity, formality and informality. This investigation provides the Vietnamese politeness speech acts patterns for both Vietnamese and foreigners. Anyone who can use these politeness patterns when speaking to the Vietnamese people, including cultural etiquette, will be appreciated.
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